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Facebook parent Meta Platforms Inc said on Thursday it 
will begin testing its crowd-sourced fact-checking 
programme, Community Notes, on March 18. It will 
initially be based on a ratings system used by X
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EVOLUTION OF DELIVERY SERVICES R A K E S H  K U M A R  @ New Delhi

S
KYE Air Mobility, a 
leading drone opera-
tor in India, has 
launched the coun-
try’s first ever all-
women drone deliv-
e r y  t e a m .  T h i s 

initiative showcases the capa-
bilities of  women drone pilots 
and Skye Walkers, who suc-
cessfully executed seamless, 
end-to-end deliveries of  essen-
tial goods—including medi-
cines, groceries, and even 
iPhones.

While the pri-
mary goal was to 
promote women’s 
par ticipation in 
drone operations, the 
initiative also highlights 
the rapid evolution of  the lo-
gistics and delivery industry 
over the past decade. Advance-
ments in technology, improved 
internet connectivity, and the 
rise of  e-commerce giants have 
reshaped last-mile delivery, 
making it faster, more efficient, 
and highly accessible.

Today, everything from flow-
ers and food to medical sup-

plies and mon-
ey are delivered 

with unprece-
dented speed and 

accuracy. The post-
pandemic boom has fur-

ther accelerated this transfor-
mation, with last-mile delivery 
witnessing an exponential 
surge in demand.

The evolution of delivery
Before modern technology, de-
livery services relied heavily on 
human and animal power. 
Goods and messages were trans-
ported manually, making walk-

ing the most basic form of  deliv-
ery, especially for short 
distances in densely populated 
areas.

Cycles and early vehicles
The invention of  the bicycle 
revolutionised urban deliver-
ies, increasing both speed and 
efficiency. Cyclists became a 
common sight, delivering let-
ters, small packages, and goods. 
This was followed by horse-
drawn carriages and carts, 
which allowed heavier loads to 
be transported across longer 
distances. As technology ad-

vanced, early motorised vehi-
cles gradually replaced animal-
powered transport, making 
deliveries faster and more scal-
able. However, these systems 
still had limitations—they 
were labour-intensive, geo-
graphically restricted, and de-
pendent on human effort.

E-bikes and scooters
After bicycles, e-bikes and 
scooters have become a com-
mon sight for urban deliveries. 
These vehicles offer speed, agil-
ity, and efficiency in congested 
areas. 
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