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New Twitter verification rules exposes Philadelphia election offices to spoof accounts
TECH  

NEW YORK: Tracking down 
accurate information about 
Philadelphia’s elections on 
Twitter used to be easy. The ac-
count for the city commission-
ers who run elections, @philly-
votes, was the only one carrying 
a blue check mark, a sign of  au-

thenticity. But ever since the 
social media platform over-
hauled its verification service 
last month, the check mark has 
disappeared. That’s made it 
harder to distinguish @philly-
votes from a list of  random ac-
counts not run by the elections 
office but with very similar 
names.

The election commission ap-
plied weeks ago for a gray 
check mark—Twitter’s new 
symbol to help users identify 
official government accounts—
but has yet to hear back from 
the Twitter,  commission 
spokesman Nick Custodio said. 
It’s unclear whether @philly-
votes is an eligible government 

account under Twitter’s new 
rules.

That’s troubling, Custodio 
said, because Pennsylvania has 
a primary election May 16 and 
the commission uses its ac-
count to share important infor-
mation with voters in real time. 
If  the account remains unveri-
fied, it will be easier to imper-

sonate—and harder for voters 
to trust—heading into Election 
Day. Impostor accounts on so-
cial media are among many 
concerns election security ex-
perts have heading into next 
year’s presidential election. Ex-
perts have warned that foreign 
adversaries or others may try 
to influence the election, either 

through online disinformation 
campaigns or by hacking into 
election infrastructure.

Election administrators 
across the country have strug-
gled to figure out the best way 
to respond after Twitter owner 
Elon Musk threw the platform’s 
verification service into disar-
ray, given that Twitter has been 

among their most effective 
tools for communicating with 
the public.

Some are taking other steps 
allowed by Twitter, such as 
buying check marks for their 
profiles or applying for a spe-
cial label reserved for govern-
ment entities, but success has 
been mixed.


